BETTER DELIVER ON OUR MISSION

e Theresearch ecosystem depends on accurate, complete and connected metadata to link people, funding, research outputs and organisations.

e OA Switchboard is an independent, not-for-profit and community-led solution that simplifies the exchange of scholarly communications metadata
between publishers, institutions and research funders.

e Built by and for the people who use it, OA Switchboard works with the PID infrastructure already embedded in the research ecosystem, including DOI, ORCID and ROR.

TURNING DATA QUALITY INTO MEASURABLE IMPROVEMENT

From identifying challenges to demonstrating progress

OA Switchboard is continuously working with the community to improve how publishers’ authoritative publication metadata reaches institutions.
We focus on three things:

Accuracy ( -\ Coverage 0o Relevance
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and complete? all the organisations it should reach? the right organisation?
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Through analysis, experimentation and collaboration, we have identified challenges, tested improvements and tracked the results over time.

WHAT HAVE WE DONE?
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<aff id="nph20191-aff-0001">
<label>

Publishers: worked

</label> <aff id="aff1l"><label>1</label> .
<named-content content-type="organisation-division">School of Biology and <institution>School of Earth and Environmental Sciences, Cardiff University, to et h e r to I m rcve
Ecology</named-content> Cardiff, CF10 3AT, United Kingdom</institution> <aff id="aff2">

<institution>University of Maine</institution> </aff> <sup>2</sup>

<city>Orono</city> <institution-wrap> I n p ut St r I n g S,

<named-content content-type="country-part">ME</named-content> <institution>Southern Arizona VA Health Care System</institution>

<postal-code>04469</postal-code> </institution-wrap> i n C | u d i n g free — teXt

<country country="US">USA</country> , Tucson, Arizona,

. :;:;:try>United States</country> O ut h O r O ffi I ia t i O n S .

--> “institutions.sourcedffiliation” = School of Earth and Environmental Sciences, --> “institutions.sourceaffiliation” = Southern Arizona VA Health Care System,
Cardiff University, Cardiff, CF10 3AT, United Kingdom United States

--> “institutions.sourceaffiliation” = University of Maine, Orono, USA

Publisher A

total number of affiliations 103.584
® ROR: worked together on improved ROR matching number of affiliations without ROR ID 11.594

for selected publishers: Announcing a New Affiliation Matching Strategy in number of affiliations with ROR ID 91.990

the ROR API Publisher B
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better at matching affiliation strings overall than multisearch for our
benchmark dataset”’(sample from all of Crossref)

Enabled by OA Switchboard,

the challenge builds on

shared lessons and best

practices across the industry,
reflecting our core values of

Trust, Collaboration, and Efficiency.

The initiatives and projects are part of the
Data Quality Challenge, launched in
October 2023, which calls on publishers,
institutions and funders to revolutionise how
research and publication metadata is
created, shared and maintained.

Strong stakeholder collaboration
is essential for analysing dataq,
sharing learnings, driving
improvements and building
evidence for continuous
improvement.




